CompHub Processes: Insurer Role

Application for Lump Sum

Allows a user to submit an Application for a Lump Sum Settlement.

Assign Organization
Representatives

Allows a user to assign Delegates, Representatives, Subscribers, and TPAs.

Consent Request for Doc.
Correction

Allows a user to request a correction on Commission issued documentation based on a factual error.
The other parties in the Claim must consent to this change.

Claim at a Glance

Allows a user to view the entire claim file for given claim.

Employment History Subpoena

Allows a user to issue an Employment History Subpoena using the CompHub system; payment and
delivery are facilitated through the system as well.

File/Withdraw Issues*

Allows a user to submit contesting issues in a given Claim using the electronic H-24R form.

First Report of Injury*

Allows a user to submit a First Report of Injury using the system's electronic filing process.

FROI Search

Allows a user to search for FROIs currently in the system.

Implead Request

Allows a user to Add or Implead additional parties into the Claim.

Manage Organization Details

Allows a user to manage details about their organization, such as notification email, location address,
and phone number.

Statement of Wage Information*

Allows a user to enter an employee's historical wages and calculate the average weekly wage by
completing the form or uploading an Excel spreadsheet.

Termination of Medical Benefits*

Allows a user to notify the Commission of the termination of a Claimant's medical benefits.

Termination of TTD Benefits*

Allows a user to notify the Commission of the termination of Claimant's TTD benefits.

Update Profile

Allows a user to change their name, date of Birth, address, etc. (Note: This process will not
retroactively change this information on forms already been filed).

Vocational Rehab Insurer Report

Allows a user to submit the Insurer's 30-day progress report via CompHub.

*Processes available to TPAs
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